Disabling TLS in Firefox

We noticed that users are unable to accept the certificate in PowerSchool 7.x in Firefox. Provided are
the instructions to disable this feature and allow the acceptance of the certificate.
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With the TLS 1.0 feature checked, this will more than likely be the page displayed

. If you choose to use
Firefox as your browser for PowerSchool...

Select Tools from the top menu and Options within that menu.
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Secure Connection Failed
An error occurred during a connection to 205.202.35.152,
Peer reports it experienced an internal error.

{Error code: ssl_error_intermal_error_alert)

= The page you ae trying to view can not be shown because the authenticity
of the received data coud not be verified.

= Please contact the web site owners to inform them of this problem.

Altematively, use the command found in the help menu to report this broken
ste,

Try Again



Select Advanced, then Encryption tab, and uncheck the ‘Use TLS 1.0’ checkbox (the checkbox should be
empty), press okay, and you should be able to accept the certificate. After clicking OK you may need to
click on the "Try Again’ button to reload the page.
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You will then be directed to a page letting you know that this is an untrusted connection, but you know
it is PowerSchool and can be trusted, so select the arrow next to | Understand the Risks and click the
button Add Exception.
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Finally, you will receive a dialog box that reads Add Security Exception and click the button Confirm
Security Exception and you should be directed to the login page for PowerSchool.

Add Security Exception ] ﬁl

‘You are about to override how Firefox identifies this site.
!} Legitimate banks, stores, and other public sites will not ask you to do this.
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Wrong Site
Certificate belongs to a different site, which could indicate an identity theft.
Unknown Identity

Certificate is not trusted, because it hasn't been verified by a recognized authority.
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